SERVICIOS DE AGUA Y DRENAJE DE MONTERREY, I.P.D.
DIRECCION GENERAL
ENCUESTA DE SATISFACCION DEL USUARIO

RESUMEN DE RESULTADOS CORRESPONDIENTE AL 2do. TRIMESTRE DEL 2015
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CENTRO 160 43.8% | 56.3% | 50.0% | 50.0% 0.0% 0.0% 57.5% 42.5% 0.0% 0.0% 98.8% 13% 93.8% 6.3% 794% | 206% | 231% | 69.4% | 6.9% 0.6% 86.3% 13.8% | 1000% | 0.0% 100.0% 0.0% 95.4% 4.6%
SAN NICOLAS 230 47.8% | 522% | 552% | 39.6% 2.6% 2.6% 53.0% 40.0% 3.0% 4.0% 99.1% 0.9% 93.5% 6.5% 722% | 27.8% | 326% | 557% | 104% 13% 88.3% 11.7% 948% | 52% 93.0% 7.0% 92.0% 8.0%
SAN MIGUEL 270 385% | 615% | 415% | 56.7% 1.9% 01% | 47.0% 51.5% 1.5% 0.0% 94.4% 5.6% 91.9% 8.1% 674% | 326% | 141% | 693% | 159% 0.7% 91.9% 8.1% 98.2% 1.8% 98.5% 1.5% 96.2% 3.8%
GUADALUPE 320 49.4% | 50.6% 153% | 80.6% 1.9% 2.2% 15.6% 81.6% 0.9% 1.9% 95.0% 5.0% 96.9% 3.1% 834% | 166% | 106% | 809% | 8.1% 0.4% 86.9% 131% 95.9% | 41% 97.2% 2.8% 93.3% 6.7%
CONTRY 125 66.4% | 336% | 44.8% | 49.6% 2.4% 3.2% 40.0% 54.4% 4.0% 1.6% 96.8% 3.2% 85.6% 14.4% 720% | 280% | 21.6% | 60.8% | 16.8% 0.8% 76.8% 23.2% 94.4% | 56% 94.4% 5.6% 88.5% 11.5%
FAMA 175 486% | 51.4% 103% | 89.7% 0.0% 0.0% 12.6% 86.9% 0.6% 0.1% | 1000% | 0.0% 98.9% 11% 69.7% | 303% | 91% | 669% | 24.0% 0.0% 90.3% 9.7% 100.0% | 0.0% 99.5% 0.5% 96.6% 3.4%
LINCOLN 250 584% | 416% | 212% | 612% | 152% | 24% 21.2% 64.4% 116% | 2.8% 93.6% 6.4% 98.0% 2.0% 772% | 228% | 232% | 67.2% | 8.8% 0.8% 78.4% 21.6% 824% | 17.6% 85.6% 14.4% 82.1% 17.9%
APODACA 220 450% | 55.0% | 564% | 423% 0.5% 0.8% 62.3% 35.9% 0.5% 13% 97.7% 23% 97.7% 2.3% 659% | 341% | 21.8% | 591% | 16.8% 2.3% 80.9% 19.1% 98.7% 13% 98.2% 1.8% 92.6% 7.4%
OBISPADO 200 335% | 665% | 68.0% | 27.5% 3.0% 1.5% 67.5% 27.5% 3.5% 1.5% 96.5% 3.5% 98.0% 2.0% 79.0% | 210% | 255% | 63.0% | 10.5% 1.0% 92.0% 8.0% 95.5% | 4.5% 95.0% 5.0% 94.2% 5.8%
TOTAL 1,950 47.9% | 521% | 403% | 552% | 3.1% 14% | 41.9% 53.9% 2.8% 1.4% 96.9% 3.1% 94.9% 5.1% 74.0% | 26.0% | 202% | 65.8% | 13.1% 0.9% 85.7% 143% | 955% | 4.5% 95.8% 4.2% 92.4% 7.6%
NOTA: H=HOMBRES M=MUJERES  MS=MUY SATISFECHO S =SATISFECHO | = INSATISFECHO MI = MUY INSATISFECHO
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SATISFACCION EN LA CALIDAD DE ATENCION / SATISFACCION EN LA CALIDAD DE ATENCION / TIEMPO DE SATISFACCION CON LA TARIFA A PAGAR
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CONOCIMIENTO DE LA POTABILIDAD DEL AGUA CONSUMO DE AGUA POTABLE PARA BEBER
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NO 3.1%
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SABOR DEL AGUA SATISFACCION GLOBAL
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